HEZEERE - INCIDENT EVIDENCE PACKET Generated 2026-07-11 21:46 UTC
Retention until 2033-07-09

INCIDENT-CMPWB4ZR8006WD MHLW Format mhiw-2026-02

XE£%ES /DOC-NO: TM-EV-CMPWB4ZR — & - BFBEAH] (sequential - non-reusable)

SITE & REPORTER

Site 77 3)—<v— MERESME - FamilyMart Co., Ltd. (Site ID: cmpwb3dx3000)
Occurred 2026-03-10 03:56:00 UTC

Reporter PSN-8RFL-01 (pseudonymized - opt-in confirmed) - role CASHIER

Capture source STAFF_MANUAL_LOG

CLASSIFICATION

Category PROLONGED_HARASSMENT (###17%:17%)

Severity MEDIUM

Confidence 84%

Reasoning Repeat-customer escalation pattern flagged by staff manual log. Third docu-

mented visit in 7 days.

TRANSCRIPT EXCERPT

Customer: Same guy came back today, third time this week. He always asks me personal questions when I'm alone
at the register.
[Staff manual log]

ESCALATION
Tier CHAIN_HQ_ALERT
SLA Manager review within 24h. HQ acknowledgement within 72h.

ER & - &38%& / CHAIN OF CUSTODY
{ER#E / Created by Tatemori (J&5F) — B81ERS X 7L (automated system) - £ERE H EF 2026-07-11 21:46 UTC

#&8#& | Approved by AZE - OV TF 547> REREE (HR/ Compliance officer)
#3328 / Date _ E% / Signature

B AKRH] / Tamper-evidence: EEEDFRERER T+ —IL RICKH LT SHA-256 \w 2 aZBHLTVWET, LWHARBIHED-
Ny axEMELLEY, (The SHA-256 hash below is computed over the immutable record fields above; any alteration invali-
datesiit.)

{RIFIEHL / Retention basis: R « FABISEHLEE ] D 7= D TEREIREF (retained 7 years for insurance + legal admissibility) - fRIFEAR /
until 2033-07-09.




BEEAEES / Audit trail: ANy b BEXKTZD/NY 2 2 ldP A7 LBEEOJICEERINE T (this packet and its hash are recorded in
the system audit log - actorType / action / timestamp).

SHA-256 3fd2e803b09c74a5---dc80d210 Tatemori (J&<F) - Defense OS v0.1

EDIRYL / Legal basis: SRIEF BRI SIEEE (20265F108181ET) - EEHBEER SHBFESLS (HRET—/\F AV hxfskisst,
20265%2H826H) .



